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When Unscientific Claims Cause
Patient Confusion and Fear
How to Respond to Questions from Patients About Root Canal Treatment
THE ISSUE: Misinformation about root canal treatment is circulating in the public domain.
False claims about root canal treatment is harmful because it creates undue fear or confusion
among patients and their families which can lead to delays in seeking treatment and
result in the loss of treatable teeth.
WHAT YOU SHOULD DO: Consider scheduling time with the dental team to ensure
that any information provided to patients about root canal treatment is consistent.
 Patients should be informed not to trust any medical advice from sources that are not
scientifically credible.
 Patients should always be reassured that their overall health is your top priority.
 It’s also important to communicate your professional experience in providing root canal
treatment to patients, including the related health outcomes you have seen in your practice.
The Canadian Dental Association (CDA) and the Canadian Academy of Endodontics (CAE) have
developed answers to common patient questions about rumours surrounding root canal treatment. You can
use the suggested language in the answers below when preparing to speak with your patient.
Patient: “Is root canal treatment safe?”
Dentist/Endodontist:
“Root canal treatment is a safe and effective option for teeth
whose pulp has become inflamed or infected. It is also used
as a safe treatment option to address specific situations to
help save and restore a tooth.
You shouldn’t trust any medical advice from sources that
are not scientifically credible. Claims that root canals are
not safe are based on research that’s nearly 100 years old
and has long been debunked. These false claims only cause
fear and confusion, which can be harmful to your comfort,
safety, and your long-term health. Not only can it lead to
causing delays in getting treatment, but it can also result in
the loss of a tooth that would have been treatable.
For accurate information about root canal treatment, visit
credible sources such as the Canadian Dental Association
(CDA), Canadian Academy of Endodontics (CAE) and the
Canadian Cancer Society.

The CDA and CAE have also produced a joint public
statement about root canal treatment that can be found at
the CDA website at www.cda-adc.ca and CAE website at
www.caendo.ca.”
Patient: “Can I get sick from root canal treatment?”
Dentist/Endodontist:
“No, root canal treatment does not cause illness or
degenerative systemic disease. This information has been
falsely and dangerously claimed by non-scientific sources
that you shouldn’t trust.
Misinformation about root canal treatment has circulated
since the early 1900s. There is no valid, scientific evidence
that links root canal-treated teeth and disease anywhere
else in the body.
If it were true that root canal treatment caused systemic
diseases, more peer-reviewed, scientific information would
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be available and root canal treatment would not be the
preferred, safe and effective option to save teeth.

periodontal disease often occur in the same person due to
common risk factors such as age, diabetes and smoking.

These false claims about root canal treatment can only
cause you unnecessary anxiety or fear of developing other
health problems. Please don’t let misinformation about
root canal treatment result in treatment delays which could
further compromise the integrity of your tooth.”

The spread of inaccurate information about root canal
treatment is harmful to your comfort, safety, and long-term
health. You shouldn’t trust medical advice from sources that
are not scientifically credible. Please don’t let misinformation
about root canal treatment result in treatment delays which
could further compromise the integrity of your tooth.”

Patient: “I heard that root canal treatment causes
cancer. Is it true?”
Dentist/Endodontist:
“There is no evidence that root canals cause cancer. Just
because a person has experienced both cancer and a
root canal doesn’t mean that there is a cause-and-effect
relationship.
Data showing that “97 percent of cancer patients had root
canal treatment” has not been published anywhere.
Get health information from trusted sources that are
scientifically credible. For example:
• The Journal of the American Medical Association (JAMA
Otolaryngology—Head & Neck Surgery) in 2013 found that
a patient’s risk of cancer doesn’t change after having a
root canal treatment. It was also found that patients with
multiple root canal treatments had a 45 percent reduced
risk of cancer.
• Also check out the “Myths and Controversies” section on
the Canadian Cancer Society’s website – they directly
address the myth “Do Root Canals Cause Cancer?”
Remember that false claims only cause fear and confusion
which can be harmful to your mental- and overall long-term
health. Don’t let wrong information cause delays in you
getting treatment or put you at risk of losing a tooth that
could have been treatable.”
Patient: “Is it true that the leading cause of a heart
attack is dental treatment or your oral condition?”
Dentist/Endodontist:
“No, there is no valid scientific evidence linking root canaltreated teeth and disease elsewhere in the body.
In April 2012, the American Heart Association found no
scientific evidence linking periodontal (gum) disease and
heart disease. They concluded that heart disease and

Patient: “What is involved in root canal treatment?”
Dentist/Endodontist:
“Root canal treatment is the process of removing infected
or injured tissue (pulp) from inside the crown and roots of
a tooth. Once cleaned, the canal is disinfected and shaped
and is then filled with a biologically inert material (i.e. gutta
percha).
Considerable advancements in diagnosis, radiographic
imaging, equipment and techniques in Canada now
permit dentists and endodontists to complete root canal
treatment, even for teeth with very complex anatomies, to
the highest level of precision.
For more detailed information about root canal treatment
and what to expect, please visit the Canadian Dental
Association’s website under “Your Oral Health >
Visiting Your Dentist > Dental Procedures > Root Canal
Treatment” at http://www.cda-adc.ca/en/oral_health/
talk/procedures/root_canal/
Patient: “I heard that root canals always end up failing.
How successful is root canal treatment?”
Dentist/Endodontist:
“This claim cannot be any farther from the truth. According
to American Dental Association, approximately 25 million
endodontic treatments are performed safely and effectively
every year.
Root canal treatment has a high success rate and is routinely
performed by dentists across Canada. For example,
research completed at the University of Toronto states that
approximately four to six years after the initial root canal
treatment, 86 percent of teeth heal, and 95 percent of teeth
remain functional and without symptoms.
Root canal treatment will only be recommended by me, as
your dentist/endodontist, for teeth whose pulp has become
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inflamed or infected, or to address specific situations to help
save and restore a tooth. If left untreated, the infection in a
tooth that requires a root canal will persist, which will result
in increased pain and the eventual loss of that tooth.

• Additional information about the safety of endodontic
procedures can be found on the Canadian Academy
of Endodontics at: https://www.caendo.ca/patients/
safety-of-endodontic-treatment/

As your dentist/endodontist, it is my primary objective to
ensure your best oral health – and this means eliminating
both infection and pain while preserving natural teeth.”

• The Canadian Cancer Society addresses “Do Root Canals
Cause Cancer?” on their website under the Myths and
Controversies section.

Patient: “Where can I find trustworthy information
about root canal treatment?”
Dentist/Endodontist:
• The Canadian Dental Association website is the
recommended place to visit for more information about
root canal treatment: http://www.cda-adc.ca/en/oral_
health/talk/procedures/root_canal/

• You can also refer to scientific research about focal
infection theory, cancer and root canal treatment, heart
attacks and dental treatment, and the success of root
canal treatment. (Have the references printed on a
separate page and refer patient to studies, as needed.)
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